ACTIVE ARMED OFFENDER
EMERGENCY RESPONSE

If you hear the Armed Offender alarm sound, or believe such an event to be underway,
STOP what you are doing and:

1. ESCAPE

If it is safe to escape, ESCAPE to the nearest emergency exit,
quietly and quickly.

Encourage your team & customers to exit with you.

2. HIDE

If it is NOT safe to escape, HIDE in silence out of sight.

If it is safe to do so, lock up your store, switch off lights, and
encourage your feam & customers to hide. Turn all phones to silent
and do not post on social media as it may give away your position.

3. TELL

When you are in a safe position, call 000.

Tell authorities where you are & what you have seen.
Follow all centre management and police instructions.
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