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FULLY SUBSIDISED PROGRAM*

*Eligibility criteria apply

UPSKILL YOUR TEAM TO MANAGE AND
RESPOND TO INFECTION RISKS

1 IDENTIFY AND MANAGE
HAZARDS AND RISKS
With the assistance of this
accredited Skill Set, you and your
staff will be aware of what
precautions to take, and how to
identify and manage hazards and
risk.

SET YOUR CUSTOMERS
MIND AT EASE2
We know customers are mindful of
where they shop - so by gaining this
nationally recognised Statement of
Attainment you can show your
business is well and truly COVIDSafe.

3 SELF-PACED AND SELF-
MANAGED
No need to set specific time aside to
gain this training - simply log into
our 24/7 access eLearn platform
when you have time and work
through this simple three-hour
course.

4 FREE FOR QUEENSLAND
RESIDENTS*
This training is subsidised by the
Queensland Government, meaning
you can sign up as many staff
members as you'd like without
worrying about fees.

Call 1800 732 066 , visit nra.net.au
or email training@nra.net.au

nra.net.au1800 732 066
training@nra.net.au

Resources and requirements
Enrolled students will need to be able to record and upload videos showing practical

components of the assessment. Students will need access to a computer or POS
terminal, eftpos terminal, or similar electronic device used in a retail setting.
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