
Victoria – Stage 4 Restrictions
Summary of affected retail and service sectors 
Applicable to the Metropolitan Melbourne region as at 4 August 2020

RETAIL BUSINESS TYPE MAY CONTINUE 
TO TRADE

MAY TRADE WITH 
RESTRICTIONS

MUST BE CLOSED 
(except for critical maintenance 

and safety works)

Supermarkets ✓

Grocery stores ✓

Liquor stores ✓

Convenience stores ✓

Newsagents ✓

Fuel retailers ✓

Pharmacies ✓

Post offices ✓

Specialty B2B stationery ✓

Health food and supplements TBC TBC TBC

Disability, health equipment, and mobility 
device retailers ✓

Maternity suppliers ✓

Fashion, clothing and footwear retailers ✓
contactless ‘click and collect’ and 

delivery only

Sports, recreation and leisure retailers ✓
contactless ‘click and collect’ and 

delivery only

Discount and variety stores ✓
contactless ‘click and collect’ and 

delivery only

Homewares ✓
contactless ‘click and collect’ and 

delivery only

Furniture, floor coverings, houseware and 
textile goods retailers

✓
contactless ‘click and collect’ and 

delivery only

Watch and jewellery retailers ✓
contactless ‘click and collect’ and 

delivery only

Electrical and electronic goods retailers ✓
contactless ‘click and collect’ and 

delivery only

Department stores ✓
contactless ‘click and collect’ and 

delivery only

Hardware, building and garden supplies 
retailers

✓
may open to tradespeople, and 

contactless ‘click and collect’ and 
delivery only for general public

All other speciality retail ✓
contactless ‘click and collect’ and 

delivery only
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Please note, the NRA has sought guidance from the Victorian Government on specific arrangements for fast food restaurants, food 
courts, allied health providers, businesses who predominantly supply personal protective equipment and health food stores, and 
this document will be updated to reflect any advice received by the NRA.

RETAIL BUSINESS TYPE MAY CONTINUE 
TO TRADE

MAY TRADE WITH 
RESTRICTIONS

MUST BE CLOSED 
(except for critical 

maintenance and safety works)

Locksmiths ✓

Drycleaners ✓

Allied health services (i.e. optometrists 
and audiologists) TBC TBC TBC

Fast food ✓
takeaway and delivery only

Cafes and restaurants ✓
takeaway and delivery only

Food markets ✓

Food courts TBC TBC TBC

Food and beverage production 
manufacturing ✓

Warehouses ✓

Distribution centres ✓

Shopping centres ✓
access to permitted retailers only

Personal care services ✓

Hairdressers ✓
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