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RETAILER ACTIONS TAKEN IN
RESPONSE T0 COVID-19

9% stood down workforce with pay

9% increased costs of goods or services

20% reduced size of permanent workforce

26% stood down their workforce without pay

60% implemented alternative roster arrangements
60% stopped paying rent and other outgoings

72% reduced the size of their casual workforce

77% reduced their trading hours
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Disclaimer: This infographic displays aggregate data collected by the National Retail Association from Australian retailers
via the COVID-19 Impact Survey between 31 March 2020 and 6 May 2020.



