
We need a better understanding of SME user behaviour, needs, motivations and barriers.

Through a user centred design approach, we will start with a discovery project that involves:

2.1
M I L L I O N
small businesses 
employ over 40% 
of the Australian 
workforce and are 
key drivers of 
economic growth

80%
delay adopting new technology

BUT We want to better 
understand the Australian 

SME landscape and 
unlock any potential 

ideas that support SME 
digital capability

What might unlock the potential of
Australian Small and Medium Enterprises (SMEs)

to thrive in a digital economy?

Conversations and 
deep engagement

Interviews June/July 2017

Identify opportunities for 
solution design and co-creation

Report September 2017

Which may lead to the 
testing of a broad range of 

ideas in a Create phase

, 

GROWTH AND

OPPORTUNITY


