What might unlock the potential of
Australian Small and Medium Enterprises (SMEs)
to thrive in a digital economy?
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We want to better
understand the Australian
SME landscape and
unlock any potential
ideas that support SME

delay adopting new technology digital capability

We need a better understanding of SME user behaviour, needs, motivations and barriers.

Through a user centred design approach, we will start with a discovery project that involves:
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deep engagement solution design and co-creation testing of a broad range of
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