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« Managing online reviews
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* Monitoring and managing communities




HR - Approach to Social Media

» Purpose of a policy

* Scope of the policy

* Personal use of Social Media

» Discussing business

» Talking on behalf of the company
* Social media tools

* Privacy and Security

* Breaches of policy




One page - Social Rules

* Why we have the rules
« Values of your business
« Underlining Purpose

« Do

« Don't

- FAQ




